
On-Demand 
Service Area: 

Getting around 
Miami Beach just 
got easier! 
The City of Miami Beach has partnered with Freebee 
to offer a FREE On-Demand Transit (ODT) service 
to riders throughout Mid-Beach and portions 
of North Beach! ODT service provides first mile/ 
last mile service connecting to the existing Miami 
Beach Trolley and Miami-Dade County Bus service 
within the geo-fenced service area and door-to-door 
service for trips originating and ending within the 
geo-fenced service area. The service operates as a 
continuous vanpool, dynamically adjusting vehicle 
routing to appropriately meet ridership demand and 
service needs within the service area. 

Service Hours: 
Monday - Friday: 6:30am - 10pm 
Saturday: 8am - 10pm 
Sunday: 8am - 8pm 
Fare: Free 

SCAN AND 
DOWNLOAD THE 

RIDE FREEBEE 
MOBILE APP! 

SERVICE AREA 

A FUN, FREE & GREEN 
ON-DEMAND SHUTTLE SERVICE 

C O U R T E S Y  O F  

C O U R T E S Y  O F  

DOWNLOAD THE 

FREEBEE 
APP NOW! 

THANKS FOR RIDING WITH US 
www.mbfreebee.com  |  305-673-7117 

YOUR FEEDBACK IS VERY IMPORTANT FOR US. 
PLEASE SEND YOUR QUESTIONS AND COMMENTS 

TO FREEBEE@MIAMIBEACHFL.GOV 
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Lock in your selection 
and let us know where 
you’d like to go! 

Enjoy 
The Ride 

Tap the “Request a 
Ride” button on the 
home screen of the 
Ride Freebee app. 

Request 
A Ride 

Snap some photos of 
your experience and 
share them to the app. 

Drop your pin exactly 
where you would like 
to be picked up. 

Set Your 
Pick-Up 
Location 

Once you’ve reached 
your destination, 
present your app deal 
to the manager on 
duty. “Mark Offer As 
Used” to redeem! 

Redeem Your 
Freebee Deal! 

Search your 
destination by 
category and find 
the perfect spot 
with an awesome 
Freebee deal! 

Browse 
Local 
Destinations 

Select Your 
Destination 

HOW IT WORKS SERVICE HOURS 

FREEBEE INFORMATION 

Freebee is a FREE, door-to-door, on-demand 
transportation service, brought to you by the City of 
Miami Beach! 

Freebee vehicles are 100% electric, and emission-
free! 

Your Freebee guide will share with you 
the latest and greatest happenings in the 
City of Miami Beach. 

Freebee caters to any and all ages, from children to 
seniors, and all types of pets. 

Freebee provides booster seats as appropriate for 
children who exceed the size requirements to travel 
in a car seat. 

Smaller children and infants are required to be 
secured in a federally approved car seat, provided by 
their parent or guardian. 

Rides can also be requested by flagging down an 
available Freebee! 
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Monday - Friday: 6:30am - 10pm 
Saturday: 8am - 10pm 

Sunday: 8am - 8pm 
Fare: Free 

If you do not have a smart phone, or would 
like to request additional accessibility 
accommodations, please call 855-918-3733 

facebook.com/ridefreebee 
@ridefreebee 
Info@ridefreebee.com 
Support@ridefreebee.com 


