
NEW BUSINESS 2 

MIAMI BEACH 
COMMITTEE MEMORANDUM 

TO: Public Safety and Neighborhood Quality of Life Committee Members 

FROM: Rickele Wiliams, Interim city Manager 9/,) 
DATE: July 10, 2024 

TITLE: DISCUSS CITY OF MIAMI BEACH JUNE 2024 FLOOD EVENT 

RECOMMENDATION 

The Administration recommends that the Public Safety and Neighborhood Quality of Life 
Committee discuss the June 2024 Flood Event and share any feedback on the recommendations 
and actions to be implemented by the Administration. 

BACKGROUND/HISTORY 

At the June 26, 2024, City Commission meeting, at the request of the Administration, the Mayor 
and City Commission referred Item C4 AK to the Public Safety and Neighborhood Quality of Life 
Committee (PSNQLC) to discuss the June 2024 Flood Event. 

During the week of June 10, 2024, the City of Miami Beach and communities throughout South 
Florida experienced significantly heavy rains that resulted in some drastic flooding of localized 
areas. The National Weather Service (NWS) Miami Office sent predictions out Monday, June 10 
that confidence was increasing in their forecast for rain across South Florida that would be 
widespread and include periods of heavy rainfall that could potentially cause localized flooding. 
Initial reports projected a potential for 3-7 inches of rain. The Miami Beach Division of Emergency 
Management began notifications Monday, June 10alerting City personnel of possible impacts 
from prolonged rains over saturated areas by midweek. This message was also shared via six (6) 
posts/stories on various City social media platforms (X, Facebook, and lnstagram) beginning on 
June 10. 

A Flood Watch was called into effect at midnight on June 10 for all South Florida. Reports, 
advisories, and warnings continued through the week, including periodic flash flood warnings. On 
Tuesday, June 11, City messaging included an e-blast, two (2) text message alerts, and 16 
unique social media posts/stories. A rare Flash Flood Emergency was issued Wednesday, June 
12 in the afternoon and, due to already saturated ground conditions, roads in low lying areas 
within the City flooded. On June 12, the City issued an e-blast, five (5) text message alerts, and 
22 social media posts/stories. By the evening of Wednesday, June 12, some streets were flooded 
enough to cause some traveling vehicles to stall and cause significant traffic backup. Standing 
water in the streets in some areas was pushed into homes due to higher vehicles moving quickly 
through the flooded roadways. On June 13, the City issued an e-blast, 2 text messages and 17 
social media posts/stories. 

On June 12, 2024, Governor Desantis issued an Executive Order declaring portions of South 
Florida, including Miami-Dade, Broward, Collier, Lee and Sarasota Counties, under a State of 
Emergency. Also, on June 12, 2024, Miami-Dade County issued a State of Local Emergency, and 
on June 13, 2024, the City of Miami Beach issued its own State of Emergency following severe 
weather and flooding. 



NEW BUSINESS 2 

MIAMI BEACH 
COMMITTEE MEMORANDUM 

TO: Public Safety and Neighborhood Quality of Life Committee Members 

FROM: Rickelle Williams, Interim City Manager 

DATE: July 10, 2024 

TITLE: DISCUSS CITY OF MIAMI BEACH JUNE 2024 FLOOD EVENT 

RECOMMENDATION 

The Administration recommends that the Public Safety and Neighborhood Quality of Life 
Committee discuss the June 2024 Flood Event and share any feedback on the recommendations 
and actions to be implemented by the Administration. 

BACKGROUND/HISTORY 

At the June 26, 2024, City Commission meeting, at the request of the Administration, the Mayor 
and City Commission referred Item C4 AK to the Public Safety and Neighborhood Quality of Life 
Committee (PSNQLC) to discuss the June 2024 Flood Event. 

During the week of June 10, 2024, the City of Miami Beach and communities throughout South 
Florida experienced significantly heavy rains that resulted in some drastic flooding of localized 
areas. The National Weather Service (NWS) Miami Office sent predictions out Monday, June 10 
that confidence was increasing in their forecast for rain across South Florida that would be 
widespread and include periods of heavy rainfall that could potentially cause localized flooding. 
Initial reports projected a potential for 3-7 inches of rain. The Miami Beach Division of Emergency 
Management began notifications Monday, June 10alerting City personnel of possible impacts 
from prolonged rains over saturated areas by midweek. This message was also shared via six (6) 
posts/stories on various City social media platforms (X, Facebook, and lnstagram) beginning on 
June 10. 

A Flood Watch was called into effect at midnight on June 10 for all South Florida. Reports, 
advisories, and warnings continued through the week, including periodic flash flood warnings. On 
Tuesday, June 11, City messaging included an e-blast, two (2) text message alerts, and 16 
unique social media posts/stories. A rare Flash Flood Emergency was issued Wednesday, June 
12 in the afternoon and, due to already saturated ground conditions, roads in low lying areas 
within the City flooded. On June 12, the City issued an e-blast, five (5) text message alerts, and 
22 social media posts/stories. By the evening of Wednesday, June 12, some streets were flooded 
enough to cause some traveling vehicles to stall and cause significant traffic backup. Standing 
water in the streets in some areas was pushed into homes due to higher vehicles moving quickly 
through the flooded roadways. On June 13, the City issued an e-blast, 2 text messages and 17 
social media posts/stories. 

On June 12, 2024, Governor Desantis issued an Executive Order declaring portions of South 
Florida, including Miami-Dade, Broward, Collier, Lee and Sarasota Counties, under a State of 
Emergency. Also, on June 12, 2024, Miami-Dade County issued a State of Local Emergency, and 
on June 13, 2024, the City of Miami Beach issued its own State of Emergency following severe 
weather and flooding. 



In a period of two (2) days, the City experienced an unprecedented amount of rainfall with 22.5 
inches of rain. Over 11 inches fell during June 11, 2024, and over 10 inches on June 12, 2024. 
The ground became extremely saturated and the stormwater system was overwhelmed. 

It is important to note that the only way to address flooding is through a robust stormwater system 
containing pump stations and large diameter pipes to be able to convey and carry the large 
volume of water that has to be collected, treated and discharged. Road raising is also a key part 
of the strategy to address tidal flooding, which can exacerbate rainfall flooding. 

The City has most of its stormwater pump stations located from 47th Street south, with two (2) 
stormwater pump stations at the northern end. Most of the drainage systems north of 47th Street 
work by antiquated gravity collection pipes and outfall discharges. Many of the pipes are 
undersized based on current standards. Finally, the extraordinary amount of rainfall that occurred 
in a 48-hour period completely overwhelmed drainage systems throughout Miami-Dade County. 

Based on the documented service calls to the Control Room from June 11-13, 2024, the 
following number of flooding service calls were received: 
• South Beach= 44 
• Mid Beach = 129 
• North Beach = 77 

The majority of the areas impacted by the rainfall were those areas that are low lying i.e., La 
Goree, Lakeview or areas such as North Beach that primarily have gravity drainage systems with 
outfalls and no stormwater pump. 

Meteorologists are referring to this event as a "200-year flood." This was a rain bomb event that 
poured more than 20 inches of rain over the affected area, and was difficult to predict or prevent. 

ANALYSIS 

In addition to some actions referred to in the Background section of this memorandum, this 
section highlights some of the actions taken, resources utilized, or issues mitigated by various 
City departments to address the rain event and significant data points. 

Transportation and Mobility: 

• Number of stalled vehicles on Alton Road approximately -100 vehicles 

Parking: 
• Number of registrants in the Parking Flooding Relief Program - 840 
• Number of Vehicles that participated in the Parking Flood Relief Program - Non­ 

Registered/ Registered - 198 
• Approximately 55 Vehicles were towed on Alton Road by Tremont Towing and Beach 

Towing collectively 

Fire/PSCD: 
• The 9-1-1 Call Center received 14 calls related to the flood incident June 12, 2024 
• The Fire department dispatched a special operations team to Alton Road on June 12, 

2024, consisting of four ( 4) fire vehicles and two (2) Jon Boats 

Facilities: 
The following City-owned facilities experienced water intrusion. We are awaiting the final cost 
estimate for all damages incurred at these facilities. Below is a list of the facilities that sustained 
damage from the June 2024 Flood event. 



Recreation Centers: 
• Scott Rakow Youth Center 
• North Shore Youth Center 
• Police Athletic League (PAL) 
• Flamingo Pool 
• North Shore Tennis 
• Muss Park 
• Guard houses/ Special Taxing Districts 
• Normandy gates and Normandy Shores Golf Course Clubhouse 
• Allison Island water intrusion 
• Biscayne Point 

Public Safety: 
• Police HQ 
• Fire Station 2 
• Fire Station 3 
• Fire Station 4 

Other facilities: 
• Fleet 
• Public Works 
• Sanitation Office 
• Ocean Rescue Headquarters 
• Historic City Hall Police parking garage 
• North Beach Building Department annex (leased offices) 

Public Works 
Equipment used in response to the flooding event. 

Fuel Trucks 
• 3 total (One (1) 500 gallon & two (2) 100 gallon) 

In-house Pumps 
• 6 total (Four (4) 6inch pumps, One (1) 8inch pump & One (1) 12inch pump) 

In-house Generators 
• 6 total 

Rented pumps 
• 12 total (Eleven ( 11) 6-inch pumps & One ( 1) 8-inch pump) 

Pumps provided by the State of Florida 
• 6 total (Two (2) 8-inch pumps & Four (4) 6-inch pumps) 

Police 
On June 12, 2024, during the flood event Police responded to 11 calls for assistance related to 
the flood. The services calls were to the below locations: 

1. 5946 Alton Rd 
2. 5675 La Goree Dr 
3. 5800 N Bay Rd 
4. 59 SU N Bay Rd 
5. 5710 Pine Tree Dr 
6. 60 St/Alton Rd 
7. 81St/Byron Ave 



8. Bay Dr/Rue Granville 
9. 67 St/Indian Creek Dr 
10. 77 St/Tatum Waterway Dr 
11. 63 St/Pine Tree Dr 

AFTER ACTION 
The Administration convened two (2) after-action meetings that included Executive Staff, the 
Management Team and partnering entities. The Administration proposes the following actions to 
prepare for similar future events, acknowledging the need to review and adjust existing 
procedures and plans already in place. 

1. Parking Flood Relief Program 
In events the result in flooding, the City's existing Parking Flood Relief Program provides space 
within certain parking garages for residents to store vehicles to avoid or mitigate damage. The 
original plan concept was devised with the King Tide flooding events in mind. The entire plan is 
being reworked to include more garages and to make the program available to all residents upon 
certain triggers. For flooding events, when a Flood [Watch/Warning] is issued, the garages will 
open to all residents, regardless of whether they are registered in the program. This program may 
also include the employees of Miami Beach businesses. With the new plan, triggers that open 
garages will also automatically trigger the notification to the public, so the Office of Marketing and 
Communications will not need to wait for confirmation from the Parking Department to issue the 
notice across platforms, eliminating notification delay. 

Responsible Departments: Parking; Marketing & Communications 

2. Annual Sandbag Distribution program prior to hurricane season 
The City will implement a sandbag distribution program consisting of two (2) components. Each 
year, prior to the start of hurricane season, the City will conduct a sandbag giveaway event. This 
will entail a scheduled day (or days) where sandbags for the purpose of diverting water from 
entryways are made available to residents to store in a dry place to deploy in the event offlooding. 
Additionally, sandbags will be made available in situations where flooding is anticipated, such as 
tropical cyclones or King Tides. Ideally, there will be a limit set on the number of sandbags issued 
per household. Properly set up, each 3-foot doorway requires six (6) sandbags to prevent water 
intrusion, and each double span of sliding glass or swinging doors requires ten (10) sandbags. 
Property owners should determine which doorways on their property are most vulnerable to 
flooding and place them there. 

Educational materials will also be provided with the sandbags, explaining the proper deployment 
as well as information about proper disposal of the bags, noting that once they are used, they are 
considered contaminated material. Perhaps a waiver and affidavit should also accompany the 
distribution per household or business, wherein the resident agrees that they understand how to 
properly use the items and that they commit to dispose of the sand properly, and not pour the 
sand down the drains. As part of the program, public dumpster sites will be set up for collection 
of the used sandbags. 

Responsible Departments: Public Works; Facilities Management; Marketing and 
Communications 

3. Educational campaign (various flood notification points) 
Information and background on various levels of weather alerts, and the response that can be 
expected by the City will be included in new marketing materials to include a web page, flyers and 
other collateral material. This education campaign will also incorporate messaging about 
community engagement as part of mitigation. For example, encouraging neighbors to make sure 
drains (during and after a rain event) are clear of debris or actively reporting blocked drains to the 
Public Works Control Room. Messaging will also include reminders to those private property 
owners who employ landscape services that it is their responsibility to remove vegetation and 
yard clippings and not deposit them in the drains, per ordinance, as listed below. 



Responsible Department: Marketing & Communications (With input from all departments) 

4. Targeted enforcement - landscape debris and sediment from construction sites 
Section 46-92 of the City Code deals with litter and debris and the prohibition of tree, plant and 
grass material being placed in such a way that it goes into a storm drain. Violations include first 
offense within 12 months with a $1,000 civil fine, second offense with a $2,000 civil fine and 
subsequent offenses within 12 months would have a $3,000 civil fine. The ordinance also includes 
sediment from construction sites. Code Compliance will engage in targeted enforcement of this 
ordinance. 

Responsible Department: Code Compliance 

5. Consolidation of existing flooding plans 
Several written plans exist that address various flooding issues, response tactics and timelines. 
This includes the Flood Mitigation Plan, The Flooding Communications Plan and sections within 
the Comprehensive Stormwater Management Plan. City departments will work together to 
compile a consolidated action plan to address flooding. The plan will include trigger points, 
notification procedures, levels of response and specific actions to be taken at various stages in a 
flood emergency where there is sufficient notice to react. 

Responsible Departments: Public Works, Environment & Sustainability, Building 
(Floodplain Manager), DEM, Marketing & Communication, Parking 

6. Updated script for 9-1-1- call-takers to better communicate with complainants 
The 9-1-1 Call Center operates using scripts and flowcharts in order to direct most calls. The Fire 
Communications Division is updating the scripts to better identify and route calls for service that 
involve flooding situations, such as stalled vehicles, property damage and to prioritize calls that 
involve life-threatening emergencies. 

Responsible Department: Fire Division of Communications. 

7. Messaging for non-City roads - VMS signage updated during flood events 
Variable-message signs (VMS) to be updated as soon as possible to alert drivers to flooded 
roadways and provide alternative routes, where possible, as well as warnings to avoid flooded 
areas. This is most important for non-City-owned roads, where only public safety resources can 
be used to block passage of the roadway, but cannot officially shut the roadway down. The depth 
of the flood water would determine the feasibility and placement of these signs. 

Responsible Department: Transportation & Mobility; Public Works 

8. Resident engagement 
Efforts citywide will be made to bring more awareness to residents and businesses of how they 
can play a part in mitigation of future flood impacts. This is part of the education campaign but will 
be included in various messaging and City events. 

9. Identify needed resources 
Equipment that is already included in City inventory were used effectively to address flooding. 
However, it became apparent that additional resources are necessary. Equipment such as High­ 
water vehicles for public safety departments and pumps with larger capacity (such as 12" pumps 
are being considered. Cost benefit analysis and logistical concerns must be further considered 
and analyzed. 

FISCAL IMPACT STATEMENT 

N/A 

Does this Ordinance require a Business Impact Estimate? 
(FOR ORDINANCES ONLY) 



The Business Impact Estimate (BIE) was published on. See BIE at: 
https://www.miamibeachfl.gov/city-hall/city-clerk/meeting-notices/ 

FINANCIAL INFORMATION 

N/A 

CONCLUSION 

Departments are already working on streamlined procedures to foster effective mitigation and 
communications procedures that ensure information is relayed as quickly as possible to the 
proper audiences. This was a rare event, and relatively little notice was given before the most 
drastic flooding occurred. As our climate changes, increasing the likelihood of similar events, the 
City must be as prepared as possible to address these incidents quickly and efficiently. 

Applicable Area 

Citywide 

Is this a "Residents Right to Know" item, 
pursuant to City Code Section 2-17? 

Is this item related to a G.O. Bond 
Project? 

Yes No 

Was this Agenda Item initially requested by a lobbyist which, as defined in Code Sec. 2-481, 
includes a principal engaged in lobbying? No 

If so, specify the name of lobbyist(s) and principal(s): 

Department 

City Manager 

Sponsor(s) 

Co-sponsor(s) 

Click or tap here to enter text. 

Condensed Title 
DISCUSS CITY OF MIAMI BEACH JUNE 2024 FLOOD EVENT 





SUMMARY 
During the unprecedented rainfall that occurred the second week of June 2024, 9 text messages and 3 

comprehensive dedicated emails were sent to subscribers along with 69 social media posts published across 
city, fire and police accounts that promoted information related to the flooding event such as weather 

conditions, parking, sandbag distributions, trash pickup and more. A press release announcing the State of 
Emergency and city updates was also issued to media outlets. 

~ Sociol Medio 4 Email Marketing 

Posts across all social platforms. Dedicated e-blasts with updates. 

a Website en Text Message Alerts 

m ia mi beachfl. gov /storm ready Real-time emergency information. 

c0-- Press Release @ Media Relations 

Press release for local media to amplify Interviews, fact-checking and more. 

messaging. 

MIAMI BEACH 



TEXT MESSAGE ALERTS 

A total of 9 text messages were sent to 11,500 MB Alert subscribers. 
Tuesday, June 11 Wednesday, June 12 Thursday, June 13 

MIAMI BEACH: Heavy rain is moving 
through our area today. Report 
flooding by calling 305.673.7625 or 
send photos via email to 
flooding@miamibeachfl.gov 

8314M 

MIAMI BEACH: A Flood Watch 
continues in effect through Thurs 
evening. Report flooding at 
305.673.7625 or send photos to 
flooding@miamibeachfl.gov 

MIAMI BEACH: Sandbag distribution 
sites will be located at 2111 Collins Ave 
and 225 79 St today and tomorrow 
from 12 p.m. until 4 p.m. nixle.us/ 
FNKGM 

Wednesday 2 £6PM 

MIAMI BEACH: A Flash Flood Warning 
is in effect for our area until 4:45 p.m. 2s6» 
today. nile_us/FNFRP ] 

Wednesday 30HM 

MIAMI BEACH: Flooding throughout 
our city has made conditions very 
dangerous for driving. If you do not 
need to go out, please stay indoors. 

Thu. Jun 13 at p\ 

MIAMI BEACH: State of Emergency due to 
flooding & heavy rainfall. Free resident sp, 
parking at public garages. Read more: htts:/l 
conta cc/3KHOmxi 

ednes0ay 4 Mt 

MIAMI BEACH: Alton Road NB is 
impassable from 50-63 streets due to 
heavy flood waters. Please seek alt 
route. nnxde.us/ENGYD ­ MIAMI BEACH: State of Florida has 
declared a State of Emergency for 
Miami-Dade County due to heavy 
rainfall and flooding. More: conta.cc/ 
3y0Km0R 

MIAMI BEACH 



[@@NEWSLETTER PROMOTION 
Three dedicated e-blasts were sent to approximately 39,500+ subscribers. 

EVIE3Te 

Stay Safe and Report Flooding 
Roport flooding to 305 673 7625 or sond photos va omat to 
floodnq@mambo acht! gov 

I you core across any too0ng 1hat 
obst ructs access or causes damage to 
pubs ot pate property. piese ail 
305 673 762. report t troog 
tne Mam st @ox op a 
erwe footpgemamtbshf. oor 
or ContreRoem9rater@mamtosht.got 
Our Pupc Wons team is out in the communty responding 1o reports 0ot oocg as 
qui.oy as pose Resooens s/ouid st eere causon ween teavang the tome in 
ad0ton to our exusting storrwater infrastructure which ncutes 48 permanent pump 
stasons Pubic Wons has temporary pump stations deployed n iow-My ng are as 

earn more a9st y extreme faun vents cause toot9 0 h9. tarn flt 9tun 
tnrovgh of vm Mm» 

II Parking Flood Relief Prot1ram Activated 
Our P3rung FI9t Relet Pr@g ram nus teen 
activated for regstered residents to tempcratty pear 
venwcies n mun.pat paring garages G6 (400 W 42 
Street) and G9 (1661 Pennsylvania Avenue) at no 0s 

Res,dents regs tered tor the pogram should have 
teewed an era wrtn detas about the a$gnd 
parkong ocaton 

ttamw each resen ts who we in an area oteevaton tat rs2 teet Av0 or less are 
eige to regrst er tor the program 

Tuesday, June 11 
3: 18 p.m. with an open rate of 40.1% 

Stay Safe and Report Flooding 

EIEE­ 
Flood Watch Extended through Thursday Evening 
Stoy sale and avoid floodwaters Report toodn9 to 305 6/3 1625 or sond 
photos va em! to [Hood.po@am.beach(l. gov 

Heavy rain and flooding conditions 
in Miami Beach are expected to 
conunue overnight wth a 1\god 
atn in etteet through Thursday 
evening 

Two consecutive days ot more tan $ 
inches ot rain has created a stua'ion 
were the ground0 $ $aurated and there vs very lie cap@ty 10 ab$0rD a00ton.at water 
wtn raantaut expected to continue though the weekend residents shouud avoid 
unnecessary ravel possie 

t you come across any hooding that obstructs access or causes damage to pub o 
ovate property please ca 305 673 7625 report t tnroogn the Mt eoc @or a or 
emat tootmn gemsamye.ht. go¥ 

Trash Pickup 
Waste Connect ions te cutys res«dental servo.e prov oder has suspended tne i opera!Mons 
torrotrow June 13 an Mart-Dade and 8row at0 €ountes It you have a $€heduled Duk 
pickup tor tomorrow p#ease contact stt G9non to resched ule 

Trey wt reevaluate condronos to resuming operatons on f ncay June 1a- an0 the caty 
wt keep residents intoured ot thew ecoon a emal and ocat meda 

waste Management wt continue to service mutamely and comme rcial customers 3$ 
sche cued 

City Facility Closures 
The Budding Departments North 8each Annex Orce located at 96.2 Normandy DOrve wot 

Wednesday, June 12 
8:53 p.m. with an open rate of 38.7% 

Flood Watch Extended through 
Thursday Evening 

ti$ff%± 
Flood Watch Extended through Friday Evening 
Parkanq Garoqos ro Opon to u Rosxdents Froo ol Charo 

expected to continue wrt a flood 
moth in etect trough day 
evening 

The hooding eopeoered wth 
yesterdays heavy rains wt not have 
much toe to recede betore a00tonal 
ran tat Degens today tt 0oes not ta»e 
much a0ctona tan 'a to exacerbate already $8tu ate ground on0tons 

th rauntall expec ted to continue through the weekend , res idents should avoid 
unnecessary travel wherever possible. Roa@ways may quickly become unsafe and 
impassable tor venwcdes ano pedestruns. Remember. Turn9n.enter 

For updated ntomason, vst ww. m.9mash!L. gov/stormr99y 

it you come cross any hooding tat obstructs access or €causes damage to pubk. or 
povate property. pease cal 305 673 7625 repont r tnroogn the Ma mt Bash @9¥. 9p or 
ema flooding@ mamupeocht.g 

Parking Garages Open to ALL Residents 
Due to the continue poen tat ot heavy naentat through the weekend, tne Miami beach 
Parking Department has opened nine pubic garages tor al residents wishing to 
keep their cars out ot too0-prone areas. The g@ages at the Mamu beach Coventon 
Center (190t Convention Center Drove) $ Stueet $ Alton Road (550 Lenox Avenue) and 
City +at (175$ Merdian venue) are not ncu0ed 

Residents may park vetucis at no cost through Monday, June 17, 024 2t 10a.m 
Perot t esuoency wren exotang the panong tac.atty is required Non-re scents.employ ees 
may use any cty perang 3an age however standavd rates st apop#y 

Thursday, June 13 
1 :57 PM with an open rate of 38.1 % 

Flood Watch Extended: Parking Garages 
Are Now Open to Residents 

IEIEEI@5 



%5 SOCIAL MEDIA PROMOTION 

69 posts were published across City of Miami Beach social media platforms 
with a combined following of 533,789 users. 

Facebook 

27 total posts 

@CityofMiami Beach 

57k followers 

X (Twitter) 

31 total posts 

@MiamiBeachNews 

124k followers 

lnstagram 

8 total stories 

@MiamiBeachNews 

115k followers 

@MiamiBeachFire @MiamiBeachFire @MiamiBeachFire 
18k followers 9.3k followers 16.5k followers 

@MiamiBeachPD @MiamiBeachPD @MiamiBeachPD 
50k followers 53.2k followers 65.9k followers 

Nextdoor 

3 total posts 

City of Miami Beach 

24.8k followers 

MIAMI BEACH 
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j SOCIAL MEDIA PROMOTION 

[ZCSZ.CE] 
7:54.a.m, 
• Miami Beach 
Police Department 
Facebook post 

•-::~~~: 
a,·roaa»air or aw au 

lofe Orhdng In the ~o;~ 0 -. 
' 

tut Seed 

7355 a.m, 756 a.m 
• Miami Beach • Miami Beach 
Police Department Police Department 
X post Instagram story 

·EEEE...­ 

Sof•Drl11ln91nch,;o;n0 .J 
duce hoed « 

....-

./ ::=;;::: .. _ :.;i 
J . 

8:35 a.m. 
• City of Miami 
Beach X post 

::::E- 

8:36 a.m, 8:45 a.m 
• City of Miami Beach • Miami Beach Fire 
Facebook post Department 

Facebook post 

• Miami Beach Fire 
reposted City of 
Miami Beach X post 
from 8:35 a.m. 

EE.-.­ 

TIE3.Ke5 



j SOCIAL MEDIA PROMOTION 

[TZCCSZ.. 
10:27 a.m. 10:28 a.m, 
• City of Miami • City of Miami 
Beach Facebook Beach X post 
post 

gee :E.-.. 
42at th ht t t 

7752 .44 
Relief Program 

» 

:7# 11 
Relief Program 

LI 

10:33 a.m, 

• City of Miami 
Beach 
Nextdoor post 

• Miami Beach II • City of Miami 
Fire Department Beach X post 
Facebook post 

0'"·-•~· .... .,.__ ·- 
EE:EE5---57:­ 
l.. eetoe 
.ea o 

775 
Relief Program 

toe 

7 

:I7 

125p.m. 3:29p.m. 

:77 42 
Relief Program 

fj it • 

7 

::::..2.-----.. 
-72E: 

i.tr'po , o 
eo tee. ie-co er oto pate 
tr e e tee teepee pt pot toot 
a 

~

·• 

: 

9r " 

• Miami Beach Fire 
reposted City of 
Miami Beach X 
post from 1 0:28 
a.m. 

• Miami Beach 
Fire Department 
reposted City of 
Miami Beach X 
post at 3:29 
p.m. 

3:32 p.m, 

• City of Miami 
Beach 
Facebook post 

g"+ 

i. 
tee . hit 

3:36.p.m, 

• Miami Beach 
Fire Department 
Facebook post 

tee. .-.-i. 

IEEE3I@3] 
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€@%$ SOCIAL MEDIA PROMOTION 

Wednesday, June 12 
9;11_p.m. 

• Miami Beach Fire 

Department 

lnstagram story 

8, u1? X 

e X 

9;12p.m. 

• Miami Beach Fire 

Department 

Facebook post 

9;48p.m. 

• City of Miami 

Beach Facebook 

post 

9;49 p.m. 

• City of Miami 

Beach X post 

9 
~ 

9:49.p.m. 9;54p.m. 

• Miami Beach I • City of Miami Beach 

Police Department lnstagram story 

lnstagram story 

Os x e!2.... Xx 

° 
Trash Pickup 

Thursday, June 13 
to nee 
too 

op.tie ran.late 

ORE INFORM ATIO .hr tit 

h.rat 
heh 

40/BEACH 

Trash Pickup 
Thursday, June 13 
it(or. to.heh. 
er a 
poi jolt.eLeo 

ho.hetoe 
tad,ooral 

AM.BEACH 

MIAMI BEACH 



€@% SOCIAL MEDIA PROMOTION 

Thursday, June 13 
11:26 a.m. 

• City of Miami 
Beach Facebook 

post 

ti 
lode.pee 

Sandbag Distribution 
for day, June 13t Friday, June 14 

12M.4PM 

to lot at ions: 
2111 llinu venue 

·225795Meet 

0 el 

11:27 a.m. 

• City of Miami 
Beach X post 

EE"EEE:e== 

Sandbag Distribution 
fhdany, lo1Hiday, hot4 
t.4M 

11 :38 a.m. 

r 
Rz""..".-"--.-o--­ 
eii»et pot tee a 
tee-quo tie o 

± 

EE:E.--­ 

• City of Miami 

Beach 
Nextdoor post 

""":... 
too t tat.lite4 
awe '»woo «+ s»e 

11 :49 a.m. 

Sandbag Distribution 
pursday, June 13 t Friday, June 14 

12PM.4PM 

• Miami Beach 

Police Department 

reposted City of 

Miami Beach X 

post from 11:27 

a.m. 

r" 

• Miami Beach 
Police 

Department 

reposted NWS 

Miami X post 

from 11 :49 a.m. 

e"%-· 
4 gr isa Laree a ea ewe db4 rs teer i. a 
.1 ere ha me the woo tent tpect 

cay at.atop.a ht hoe 4 tootle.' gr, e es $- ii== O./ -­ ge» 

2:01.p.m. 

• City of Miami 
Beach Facebook 

post 

C
., _ 

4 

ht-see loo-lotto.ti tee :::...:-- ... ,_,__.., __ ,.. ~--- .... 
ii.Lai o .:7z-:7::­ 

2:03 p.m. 

• City of Miami 
Beach X post 

ze:---.----. 

=---- .. -- -· 
:::,,::!■·-~··- ··- ht • lee«loo 

ail.toe t a 
.l oa d i 

• Miami Beach Police 

Department 

reposted City of 

Miami Beach X post 
from 2:03 p.m. 



@% SOCIAL MEDIA PROMOTION 

Thursday, June 13 
2:15p.m. 

• City of Miami 

Beach Nextdoor 

post 

"..-. 1...1;""ge--«o«-+rs 
boot hot. hoes tee.ewe • eee • a a.git 
hat o tu.tao.2.eo 

3:03 p.m. 

• Miami Beach Fire 

Department X 

post 

wan too #no o 
ti worn 

ca, o ti tao wot»o.no 
Toy et toes gt.taa ca ituo ire p on ,....,,._y,..,.., 
Tape Depoe et gt pee at oat re nttet toes tao 
ate.at tot trey tow. tea.it2gag 

3:04.p.m. 

• Miami Beach 

Fire Department 

Facebook post 

Re Mari tech F re 0epa rtuent o 
ue 

tty ot Mari each Gower rent 0Hollow 
,o e 

Te Cat y ot Marv beach has decr eed a Sta te ot 
Emergency de o looting and hey taentat 
Contra ae ope ted to ontaro or the wee end 
and a food watch rs in etc t troth the eworn t 
ria. June Md 

The Mam beach Parton Department hoes, oped 
pub garage for resodenots to pans ttr tu es at no 
ost wth proot ot nwdercy toot Mondo. June 1 
2024art0am Th»gage at the Mam leach 
onotion Center (10 Conwetin Center DOrwe9,t 
Street h ton Road p0 Leno eroe)ant City toll 
1/ Mer«don ere) ae not ancied 

too-roe serpoyes any use any ty paring 
an age., howeve, Maniar d rats, a4di apply 

Learn tone:. ttps).onto te,dona 

4:49 p.m. 

• City of Miami 

Beach Police 

Department 

Facebook post 

4:48_p.m. / 6:22p.m. 

; 
-

;,I·~ 
I; 

s 

• Miami Beach • City of Miami 

Police Department Beach X post 

X post 

g «no«o 

or ewe.ire o a e », er ie ie, kui 
n. tat gar tu an r he.ct s eer tsar Les 

SAFE DRIVING TIPS 

--~ wt i 

# 
s a s 



@; SOCIAL MEDIA PROMOTION 
Thursday, June 13 
6:24.p.m, 

• City of Miami 

Beach 

Facebook post 

Trash Pickup 
Friday, June 14 

Wat onnchos, the eMy' 
re±dent al rvoe provi der , woil 

resume regular operations tomorrow 
June 1 Mam. Beo h 

WAN BEACH 

7:32 p.m. 

• City of Miami 

Beach 

Facebook post 

e--·- 
a#ttt .a.I 
oho 
2..1.-.-«rs-.· 

eEEMrIErr 

Q.~.=--=-~~.' 2==-- '> 
tor 
- ¥ 

""..--. ' 
gr­ 
• to it ho 

737.p.m. 

• City of Miami 

Beach X post 

EE:EE±. 

::7-E2:::7 
...11...22+.+· 

Lu#M oga« r,. _.,,;c._:,( .. · . -» 
Et: .2 

Lu t 

RE,EE: 
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[@] DEDICATED WEBSITE 

v rosy t,stow 

a ¢ 

Stay Safe and Report Flooding 

In@tot Mam beet ear«ca State t£mergey s 0dto rands rn scwe tndertorm ana hoocrg 
cotton Miami heh arc tough the wed 

hod moth has bee acted tobpm onstun0oy Jul Res«dots so/$toed urr»ytoe heewe poss«bh 

dunng tee onctn few0ys ray duty eore unsate capos@bi o vets on pedetran Remember Tur 
Around DOn t Drown 

City Update 

Parking Garages Open to ALL Resident 

Sandbag Dutnbuton Informoton 

City Facilities and Park Closure 

Floodwater Safety Tips 

Public Works 

u = 

A detailed webpage 
www._miamibeach[l,gov/stormready was 
created and continually updated with the 
latest city information in real-time. 

Additionally, a banner was prominently 
featured across the top of 
miamibeachfl.gov directing users to the 
Storm Ready page. 

- ii!! iii we ... ) 
MIAMI BEACH 



i 
A press release was shared with media contacts on Thursday, June 13. 

N ANIBEACH 
toy wt Moo« loo, 1/0 Ce Don ha k, H3313g le.hdg 

OKC~ O MA»F TING A COMMUNICATIONS 1 10$4717/s Press Release 
so hoe toe hare olee eh et@rote it'go 
en on er oobbee.h 

FOR IMM.IE DLA TE RELEASE 
June 13 2024 

City of Miami Beach Declares State of Emergency Due to Flooding 
flood watch ig in effect though F day ovenng--- 

Miami Beach, FL- The City of Mam Boch has declared a 3ate o!. [.regency es addrtionot 
rounds of ton showers thunder storms and flooding condtonos an or Beach are expected to 
con true wth a flood watch m effect through the evening of Fnday June 1 

1pe safety ot our residents. bus.nos,sos and vrstors is, ot tho utmost upon tonce $0ud Mam 
beach term Coty Morger Ficke le toms. "Our aty reromans tuily opera tonot and caty statt 
s worung d@gently to mtgate foodg as much os possible 

PARKING 
Due to tho con trued potent.al ot heavy roentot ttrough the weekend. the Miamt Beach 
Parking Department has opened nine publtc garages tor all residents wishing to keep 
their cars out ot food-prone areas. The goto/es at the Mar beach Convenoton Center 
(190t Convention Center Drove, Street & Aton Rood S0 Lenox A venue) and Cty tail 
(1755, Mordan Avonuo) are not ncudod 

Residents may park vehicles at no cost through Monday. June 17. 2024 at 10a.m, Proof 
ot residency wteno outing the perking tacatty is required Noni-residents- employees may use 
0ny Caty porkun) got age. however, standard totes stl appr y 

SANDBAG DISTRIBUTION INF ORMA TION 
Drvo-through sandbag ds tnbuton $es wt be located on tho surface pang ots at 211t 
Coans, venue ad 225 79 Street today . June 13 and tomorrow. June 14 tom 12pm unto 4 
pm 

These locations, tao a machine that huts sandbags ard theroes a mt ot 4 per household 
Re sdents ate requited to show proof ot residency vie a gov ernment-ssud tD or utty bw 

CITY FACILITIES 
Mam Bech City Hall remains open At thus, me, there are also No closures at any porks, 
tecre@tonal cen Mets or $ummet camps, wnth the en.ep ton ot both manucapal golf cour ses that re 
closed untt further notce 

The Butdng Department's North 6eoch Annex 0ft.e located at 962 Normandy Drvon cl0sod 
today.June 13 due to water intrusion Dounng thus temporary closure please vstt out mean ofhce at 
Cty tall 700 Convenoon enter Dre. Second F loot For more torroton, pleore cal 
Customer Sora ce at 30 673 7610 

DECREASE WATER CONSUMPTION 
Ito ctyes oncoura gng rosadon ts to hop mnurn.zo impacts to our wast orwo tor sys4om ty 
decreasing water use to the exten t possible dour ng hea vy rans,, iciudang 

Lang the amount of toet fkus hang 
Abs tanng from running dishwasher s and washing mac.hnes 
Taking shorter showers and usang less water n the tat/tub 
Turing of wato spr nkors 

TRASH PICKUP 
asto Connections, tho caty's roes»dental servo.co pro oder has suspended their opet oton 
today. June 13 in Menu-Dado and Broward counties 

Waste Monogement wt continue to servce moutdamhy and commercao customers 0s 
scheduled 

PUBLIC WORKS 
The Pubic Works teom as out m the communty espondog to report of flood9 as quack Ny as 
possate l addrton to our eustung $tot mwater ntrastructure wtwch icNudes, 48 permanent 
pump stotons, Publoc Works, has temporary pumps deployed n low·lymg areas 

REPORT FLOODING 
Rodents an busatessers it .out aged to report flooding that obstructs ass or .uses 
damo9e to pub#c o prvate property through the Mama Beth @gt. se. by caln9 
305 673 7625 or er0tr9 1Mohn.gg_mu@rue9ch gg 

F or up«doted antormoton vrst wwmuar/beachtt.gov/atorrready 

-----;7:F:¢.:2:.:.:7:7z---e­ 

MIAMI BEACH 
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PRESS 
a«oa«a»a Miami±tam 
-a Nws SPORTS eustss Oun!cs oIow oeruauEs ueLuc Nonces uwtc o»u socs ­ 

Floating cars, closed highways, flooded 
homes. 'Insane' rainfall deluges South 

Florida 

[JEWS , wot@too» wt wow trim ·«· " 
Zou 

Miami Beach flooding a l test Local hews Li 

services MLA.Ml Mews Weeth« 

s2: a 

afro nfw% 

t» AL£x +ARRIS ASHLEY MLUNA2I ANDO €CAIRE GRUN(WAI 
UPDATE JUN 1, 2024 437 

tog in, $ubsn 

ss ... @CBS NEWS 

Spar ta Videos Bus Marni Sho wa a 

Miami Beach residents, tourists deal 
with rainy weather, flooded streets 

a 

85¥ 

MIAMI BEACH 
TREMOt 

305­ 

1CS NEws 
MIAMI 

by Nan lay4 

0tat'od on June 12024/1122»£DI 1,Mam f X LG 

if:7z 5J More from CBS 
News 
south Florida areas hard ~ 
hit by flooding continue , 
to dry out 

IE Cs NEWS 
MIAMI 

g2 g, 4 gy s ¢, 
Police Investigate ll'i vandalism at downtown t 
Miami bagel shop ­ 

MIAMI BEACH 
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