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Brand Positioning 
 
Andaz Defined 
 
Andaz, translated from Hindi, means “personal style.” But it means much more than that. It’s 
about who you are, fully. Your personal essence, your being. It’s about what makes you unique 
and having the freedom to pursue it. 
 
At Andaz hotels, we see our name as a rallying cry. A calling to provide space for those looking 
to find and express their Andaz. 

Brand Mission 
 
Our brand mission is to empower self-expression and stimulate guests’ curiosity through 
imaginative travel. 
 
Brand DNA: 
EMPOWERING - Offers the space and opportunity for full self-expression. 
IMAGINATIVE - Inspires experimentation and play for others through creativity and unexpected 
touches. 
DARING - Challenges all forms of preconception. 
ROOTED - Integrates into the fabric of each community to offer an individualized local 
experience. 
 

Brand Pillars 
 
LOCAL EXPRESSION - Andaz hotels capture the imaginations of guests by presenting them 
with the creative spirit of each destination. Each hotel is an imaginative interpretation of the 
location and a haven of self-expression. Design channels distinct cultural elements, F&B is 
crafted with native ingredients, and programming reflects particular pleasures and pastimes of 
the locale—resulting in a luxury hotel that sophisticated locals embrace and would readily 
recommend to curious travelers of similar good taste. 
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INNOVATIVE SPIRIT - Every Andaz location is a laboratory of creativity, where the best and 
brightest of each destination can be themselves and empower guests to do the same. From 
digital art displays to localized programming, every Andaz environment pushes itself to be 
distinctively innovative. Whether that’s a cocktail culture with a fiery spirit (pun intended) or 
spaces designed to spark the imagination, each Andaz hotel is uniquely Andaz, singularly 
inspired by its local destination and culture. 
 

SERVICE CREATIVITY - Just as travel offers guests the opportunity to explore and play, the 
Andaz brand mission empowers our colleagues to think and act creatively. With originality and 
ownership as the bedrock of each individualized destination, our brand DNA’s commitment to 
self-expression and imagination among colleagues guides every interaction and service gesture, 
inspiring guests to discover both the world and themselves through travel. 
 
SOPHISTICATED WHIMSY - At Andaz hotels, we believe luxury shouldn’t take itself too 
seriously. Self-expression is an act of creativity, and at the center of creativity is playfulness. 
Every destination is designed to be a blank canvas that inspires guests to explore the breadth 
of their identity. Through spaces that spark imagination and empower guests to explore, playful 
moments designed by colleagues, and traditional social programming and experiences with 
exciting twists. 
 
Our Guests 
 
CREATIVE FIRST CLASS - Imaginative and curious travelers with taste and means who look to 
express themselves wherever they go. They seek surprising, enriching experiences that broaden 
their horizons, internally and externally. For them, every day, every destination, is an opportunity 
to refine and redefine their vision of the world, and themselves. 
 

INDUSTRY INNOVATORS - Business persons in constant search of inspiration as they 
reimagine the future of their business and the industry they work in. 
 

IMMERSIVE EXPLORERS - Educated travelers seeking to enrich their lives through genuine, 
locally-approved experiences with new cultures and destinations. 
 

https://www.hyatt.com/andaz/miaob-andaz-miami-beach


 
 
 

MIAMI 11738247.2 79176/302886 

Page 5 of 42 
 
 

ANDAZ MIAMI BEACH 
4101 Collins Ave 

Miami Beach, Florida, USA, 33140 
T +1.305.414.1234 

AndazMiamiBeach.com 

 
Brand Icon 
 
Like travel, Andaz hotels give guests the freedom and space to embrace who they are or 
discover who they can become, from A to Z. 
 
We are introducing A-Z as a visual and figurative representation of the boundless opportunities 
available to our guests during their stay. Just as the alphabet encompasses a wide range of 
possibilities, we invite our guests to embark on a transformative journey from A to Z. 
 
Through captivating visuals, we can showcase the diverse experiences, spaces, and moments 
that empower individuals to embrace their true selves or uncover new aspects of their identity. 
From adventurous escapades to serene retreats, our imagery captures the breadth of 
opportunities available within our spaces. 
 
A-Z symbolizes the extraordinary experiences awaiting our guests, guiding them to unlock their 
full potential and create unforgettable memories. 

Andaz Miami Beach  

Located on vibrant Collins Avenue, steps from the Miami Beach boardwalk, your warm welcome 
begins in the unique ocean-view lobby of Andaz Miami Beach—opening late 2024. After a day 
exploring the city, unwind in our spa or elevated pool oasis before savoring a culinary 
experience, crafted by José Andrés Group. Every corner of our pet-friendly Florida debut, from 
expansive rooms and suites with stunning vistas to unexpected luxe amenities, resonates with 
the rhythmic energy of the ocean, transcending traditional glamour for an inspired stay. 

Location 
 
 • 4041 Collins Avenue, Miami Beach, FL 33140 
 
 • Conveniently located on Collins Ave between 40th and 41st in the area known as Mid-Beach. 
 
 • Outside the hustle of South Beach, close enough to visit. 
 
 • Straight shot down 41 St and the Julia Tuttle Causeway to the Design District + Wynwood. 
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Accommodations 
 
 • Guest Rooms: 287 keys 
 
 ▪ 167 King (100 Standard / 67 Premium) 
 
 ▪ 56 Double Queen (10 Standard / 46 Premium) 

• Suites: 64 (one and two king bedrooms) 
 

 ▪ 34 Standard ▪ 26 Premium (2 are King 2-bedroom) 
 
 ▪ 4 Specialty (3 are King 2-bedroom) 

• 48 connecting rooms 
 

 • The four specialty suites will occupy the top/penthouse floor of the 2007 building. 
 
 • City and Occupancy Tax: 14% 
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Food & Beverage 
 Venues 

 
3-Meal Restaurant (Venue 1) 

 

Operator | Hyatt Hotels & Resorts & José Andrés Group 
  
Employees | 23 Front of the House, 23 Full Culinary Team  
 
Concept | Costal Mediterranean    
 
Hours of Operation | 6:00am to 2:00am, 7 days per week  
 
Seats | 66 indoor, 102 outdoor, 23 Full Culinary Team  
 
Music | Entertainment permitted; limited to ambient background music  
 
The restaurant will be open to the public with access from Collins Avenue. 
 
 A Mediterranean inspired venue open for breakfast, lunch and dinner 
 ▪ Located on the first floor 
 ▪ Buffet service for breakfast 
 ▪ Unique outdoor seating with water features built into the ceiling allowing light to 
pass through 
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Sample 3-Meal Menu  
 
A LA CARTE  
  
CHEF’S SELECTION OF ASSORTED PASTRIES  
CROISSANT, PAIN AU CHOCOLAT, DANISH   
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EGGS BENEDICT   
SOFT POACHED EGGS, TOASTED ENGLISH MUFFIN, ‘LIGHT AS AIR’ HOLLANDAISE   
Add JAMÓN SERRANO    
Add SMOKED SALMON  
Add AVOCADO  
  
HUEVOS A LA CUBANA 
RICE, TOMATE FRITO, BACON, BANANA, FRIED EGGS 
 
TOAST MONTADITOS crusty country bread topped with  
SOFT SCRAMBLE EGGS AND BACON BITS 
AVOCADO, PEPITAS, AND SPROUTS 
WHIPPED RICOTTA, BABY TOMATOES, AND SUMAC 
ALMOND BUTTER, BANANAS, HONEY  
 
EGG-WHITE TORTILLA 
WILD MUSHROOMS 
 
SPANISH STYLE FRIED EGGS  
OX HEART TOMATO, EVOO 
Add AVOCADO 
Add JAMÓN SERRANO AND POTATOES   
 
ANGEL MURO ‘HIGH LIFE’ 
BREAKFAST SANDWICH WITH COOKED HAM, CHEESE, AVOCADO AND FRIED EGG 
 
OLIVE-OIL MINI PANCAKES   
HONEY OR MAPLE SYRUP, SEASONAL MIXED BERRIES    
  
ORGANIC CEREALS & GRANOLA   
      SELECT ONE:   
WHEAT FLAKES  
MINI WHEATS  
HOMEMADE GRANOLA  
OATMEAL SERVED WITH BERRIES   
  
GREEK YOGURT PARFAITS  
      SEASONAL SELECTION; 
BERRIES AND ALMOND BUTTER 
PLAIN   
NONFAT   
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BEST OF THE FARMER’S MARKET, FRUIT OF THE DAY 
STRAWBERRIES, MELON, CITRUS MEDLEY 
 
BREAKFAST SIDES   
APPLEWOOD-SMOKED BACON   
TURKEY BACON 
CHICKEN SAUSAGE   
GRILLED PORK SAUSAGE   
JAMON SERRANO 
BREAKFAST POTATOES   
SLICED HERILOOM TOMATO  
AVOCADO  
  
TOAST    
WHEAT, WHITE, RUSTIC, ENGLISH MUFFIN, BAGEL OR GLUTEN-FREE BREAD   
  
 
BEVERAGES  
 
LA COLOMBE COFFEES 
DRIP - regular or decaf  
COLD BREW  
FRENCH PRESS - regular or decaf  
 
ESPRESSO 
ESPRESSO (double) 
AMERICANO  
CAPPUCCINO 
LATTE 
CAFE CON LECHE  
CAFE BOMBOM (ESPRESSO & SWEETENED CONDENSED MILK) 
CAFE ASIATICO (CAFE BOM BOM, WITH BRANDY, LICOR 43, CINNAMON AND LEMON 
ZEST)  
 
TEA LATTE 
MACHA LATTE (green tea and frothed milk of your choice) 
HOJICHA LATTE (toasted green tea and frothed milk of your choice) 
LONDON FOG LATTE (Earl Grey tea, lavender infused honey and frothed milk of your choice) 
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GREEK YOGURT SMOOTHIES SWEETENED WITH AGAVE NECTAR    
COCONUT GINGER  
BERRY MINT  
STRAWBERRY BASIL  
VEGETABLE   
MANGO LASSI  
ADD PROTEIN  
  
FRESH JUICE BAR  
GRAPEFRUIT   
ORANGE    
GREEN JUICE   
ORANGE, CARROT, TURMERIC   
GINGER, APPLE, COCONUT WATER   
FRESH SUGAR CANE JUICE 
GINGER SHOT 
 
CEYLON 
CHAMOMILE 
MINT VERBENA 
GOJI BERRY FRUIT TEA 

FOR THE TABLE 
 
Kumamoto oyster 
harissa mignonette, Meyer lemon 

Stone Crab 
served on ice with golf sauce 

Pink Gulf Shrimp 
sautéed with shaved garlic and Extra Virgin Olive Oil 

Fried Calamari 
Harissa chili crisp, alioli, fried preserved lemons 

Mussels Saganaki 
Feta cheese, chives finished with lemon 

Grilled Leeks 
Straciatella, sumac, hazelnuts, brown butter breadcrumbs 
 
Fried baby artichokes 
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hummus, zaatar, roasted garlic, lemon 

Lamb tartar 
urfa pepper, marjoram, olive oil, cucumber, black olive, croutons, romaine leaves 
 
 

SOUPS & SALADS 
Feta and Watermelon salad 
Watermelon, feta, pistachio, pomegranate molasses, chervil 

Vegetable salad 
Organic tomatoes, burrata, cardamom pickled vegetables, pistachio 
pesto 

Caesar salad - (add pink gulf shrimp $$ / add nourished pastures chicken $$) 
Romaine hearts, Parmesan croûtons, Spanish anchovies 

Marousalata (add pink gulf shrimp $$ / add nourished pastures chicken $$) 
Gem lettuce leaves, mustard frills, olives, herbs, pickled onions 

Zucchini soup (add maine lobster tail$$) 
with tahini, croutons, black pepper 

SANDWICHES 

CHOICE OF GREEN SALAD OR FRIES 

Burger 
Smash burger, kefalograviera cheese, heirloom tomato, iberico bacon 
Club Sandwich 
Grilled chicken, gem lettuce, heirloom tomato, smoked bacon, stone ground mustard, mayo 
Lobster roll 
Toasted potato-bun, dill-butter poached lobster, pickled vegetable melange, fresh herbs 
Roasted Vegetable Durum 
Asparagus, eggplant, red peppers, zucchini, garlic toum, harissa, parsley, dill, mint 
 
MAIN COURSES 

Oceanic 
Octopus Santorini 
Split pea puree, marinated onions, capers, lemon 
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Lubina 
Pan seared with skordalia and chermoula 
Red Snapper 
Whole Local snapper served 2 ways 
Crudo with preserved lemon dressing, comice pear, and nasturtium. 
Fried served with tarator sauce and zhoug 

Whole Dorade 
Grilled served with esme, and preserved lemon dressing 
 
Field and Farm 
Wild mushrooms in cream 
Fried farm egg, zataar, toasted pan cristal 
Farm Chicken Tagine 
couscous, raisins, garbanzo beans, apricots, morrocan spices 
 
Persian spiced rack of lamb 
Alpine Merino lamb with charred eggplant, rosemary jus 
Hangar Steak 
marash rub, harissa roasted carrots, cypriot potatoes 
Meat & Potatoes (Rosewood Texas Rib Eye) 
 
DESSERTS 
Saffron Rice Pudding 
Compressed honeydew, carmelized attiki honey, lemon 
sorbet 
Roasted peach with thyme 
Peach, mascarpone ice cream, thyme, honey 

Atlantic Beach Pie 
Lemon curd, chantilly, toasted meringue, ritz cracker crumble 

Orange Cake with Clementine Sorbet 
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3 Meal Restaurant  
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Bazaar (Venue 2) 
 
Name | Bazaar Meat by José Andrés 

Operator | José Andrés Group 
  
Concept | Innovative Upscale Steakhouse  
 
Hours of Operation | 11:30am to 5:00am indoors; 11:30 to 3:00 am outdoors, 7 

days per week  
 
Seats | 200 indoor seats, 12 outdoor seats   
 
Music |  Entertainment permitted indoors only; music outdoors limited to ambient 

background music  
 
The venue will be located on the lobby level and open to the public.   
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A groundbreaking culinary experience, Bazaar Meat by José Andrés is the James 
Beard award-winning chef’s wild and wonderful celebration of the carnivorous. 
Enjoy nuanced, playful cuisine and cocktails for which The Bazaar by José Andrés 
has become known on both coasts, in a strikingly seductive setting. 
 

 
 
Sample Bazaar Meat Menu 

THE JAMON EXPERIENCE 

Jamón Ibérico de Bellota   

Hand-cut from the famous acorn-fed, black-footed Spanish pig. 
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Cinco Jotas, Jabugo, Andalucía, Spain  .25oz/15   1oz/45 

Add Pà Amb Tomàquet, Catalan-style toasted pan de cristal, fresh tomato 13  

LITTLE SNACKS  

Cotton Candy Foie Gras   corn nuts 

Bagels & Lox Cone*   each dill cream cheese, salmon roe  

La Serena Cheese Cone   membrillo, walnuts 

Caviar Cone*  horseradish crème fraiche, chives, Ossetra caviar, gold leaf 

José’s Land Taco*  jamón Ibérico de bellota, Ossetra caviar, gold leaf, nori 

José’s Sea Taco*  cured tuna belly “jamon”, Ossetra caviar, gold leaf, nori 

“Colada Cubana”  coffee with foie gras 

Super-Giant Pork-Skin Chicharrón   Greek yogurt, za’atar spices 

Ferran Adrià Modern Olives   modern & traditional gordal olives 

Kueh Pai Ti*   Singapore’s favorite street food 

Neptune’s Pillow*   tuna sashimi, spicy tuna, air breads, spicy rocoto mayo 

Shiso Tempura*   sea urchin, ponzu air 

Puntillitas Fritas*  baby squid, aioli negro, piparra pepper, simply fried, as they do in the south 
of Spain 

Croquetas de Pollo   chicken-bechamel fritters, Black Truffle  

Croquetas de (Vegetal)   …-bechamel fritters 

Tortilla de Patata “New Way”   egg 63, potato espuma, crispy potatoes  

LITTLE SANDWICHES 
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“Cubano” Air Bread *   in honor of Café Versailles 

Bao con Lechon   fried steam bun, pork belly, pickled chayote 

THE Foieffle   air waffles, foie espuma, peanut butter, honey 

Sea Urchin Toast   pan de cristal, sobrasada, butter, black pepper 

Po Boy José!*  fried baby squid, pelayo, steamed brioche bun, alioli 

FROM THE RAW BAR 

Live Scallops*   Tomato, soy ponzu, olive oil, marinated seaweed 

Ora King Salmon Crudo*  yuzu ponzu, avocado, marinated red onion 

Dragon Fruit Ceviche*  tuna, pecans, lime, passion fruit air 

Abalone and Shiitake*   braised shiitake mushrooms, raw abalone, pickle seaweed, green 
apples 

Bluefin Tuna and Fried Egg*  Chu-toro sashimi, quail eggs, soy dashi broth 

Oyster Ajo Blancho*    Marcona ajo blanco, green grapes, Ossetra caviar  

Smoked Oysters*   compressed apples, apple mignonette*  

TARTARES  

first appeared in Escoffier’s culinary guide, as a variant of “Beefsteak à l’Americaine” named 
for the tartar sauce with which it was served.  

The Classic*    beef sirloin, Savora mustard, egg yolk, hp sauce, anchovy, shiso tempura, pan 
cristal 

Smoked Mackerel Tartare   Spanish mackerel tartare, smoked sturgeon espuma, pickles 

“Beefsteak” Tomato   tomato, balsamic vinegar, olive oil, cucumber, black olive, romaine 
leaves 

CARPACCIOS  
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First popularized at Harry’s Bar in Venice, named after Venetian artist Vittore Carpaccio 
because of the red and white hues in his paintings.  

Vittore 1950*    tenderloin of beef, black pepper, parmesan cheese, capers, croutons, sherry 
dressing  

Bison Buffalo Style*    pickled celery, bleu cheese, Buffalo wing sauce  

King Trumpet Mushroom    mushroom confit, hazelnut, oregano, herb oil 

SOUPS AND SALADS  

Gazpacho Consommé    pipiraña, cherry tomatoes, air croutons  

Onion Soup   foie gras “cappuccino” 

Ensaladilla de Bogavante   potato, “mahonessa” espuma, piparra peppers, lobster coral 

Simple Tomato Salad   heirloom beefsteak & cherry tomato, pearl red onion, kombu-sesame 
dressing 

Persimmon & Seaweed Salad   marinated seaweed, olive oil yogurt, sesame.  

José's Favorite Waldorf, Salad   endives, celery, blue cheese, walnuts 

Not your Everyday Caprese Salad   cherry tomatoes, liquid mozzarella, pesto 

Japanese Baby Peaches  local burrata, hazelnut praline, za'atar 

VEGETABLES & POTATOES 

Brussels Sprouts   lemon pureé, apricots, grapes, lemon air 

Stuffed Piquillo Peppers   Marie goat cheese, mojo verde  

Twenty Vegetable Quinoa “Couscous”   tamarind broth, sweet potato nest 

Setas  cauliflower mushroom, black garlic romesco, pickled onion 

Escalivada with Blue Cheese fire roasted red vegetables, Asturias meets Catalonia  
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Patatas Bravas fried potatoes, spicy tomato sauce 

Papas Canarias Salty wrinkled potatoes, mojo verde, mojo rojo   

FROM THE SEA 

Conch Fritters “Cafe Atlantico”  with a liquid center 

Creamy Coconut Rice   in the half shell, sepia, tamarind, ginger  

 Empanadillas de Bacalao  salted cod, honey 

Grilled Pulpo a la Gallega   Galician-style octopus, potato, pimentón  

Ora King Salmon en Papillote   sauce alcaparrado, crispy quinoa 

Dungeness Crab Rossejat*   paella-style pasta, sepia sofrito, dungeness crab gratin 

MEATS FROM THE FIRE 

 “C’mon, guys...this is why you are here!” - José Andrés. 

The ‘heart and soul’ of Bazaar! Our young animals are nested in a Spanish cazuela and 
roasted in a wood-fired oven, this traditional method achieves a crispy skin and juicy interior. 
Served with ensalada mixta, lettuce, onions, tomatoes.  

SUCKLING PIG (Fermin, Salamanca, Spain) 160/quarter  

WHOLE SUCKLING PIG (9-11 lb) available with 24 hours notice, 540 

OUR BIG GUYS, COOKED JOSE’S WAY 46 °C  

BEEF RIB STEAK CHULETÓN  

bone-in ribeye, oak-wood fired 

“Vaca Vieja” 8-10 Year-Old Holstein (Mindful Meats, CA)  65/lb.   

Wagyu/Black Angus (Rosewood, TX)  78/lb.  

Washugyu/Angus (Lindsay Ranch, OR)  98/lb. 
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NOT SO BIG GUYS 

Chateaubriand, Tenderloin, Holstein   (Brandt Beef, CA) Perigord sauce, pommes soufflé  

Bone-In Strip Loin, Washugyu/Angus   (Lindsay Ranch, OR) Miso-mustard sauce  

Wagyu Short Rib  braised short rib steak, piquillo pil pil 

Cuban Coffee Rubbed Hanger Steak   passion fruit 

Beef Cheeks “Eisenhower Stew”   braised beef cheeks, potato, carrots, demi-sec tomatoes 

Pluma Ibérico de Bellota   (Fermín, Salamanca, Spain) peanut-garlic “crocante”, mojo verde 

Lamb Ribs   (Elysian Fields Farms, PA) wood oven slow cooked, natural jus glaze 

Pollo al Ajillo Cubano   slow-cooked chicken thigh, black garlic 

OTHER ITEMS  

Potatoes Paul Gasol*   fried press potatoes, labneh, cured egg yolk, Ossetra caviar 

Endives   goat cheese, oranges, Marcona almonds, orange dressing 
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Bazaar Meat By José Andrés 
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1930’s House (Venue 3) 
 

Operator | Hyatt Hotels & Resorts  
  
Employees | 2 Front of the House  
 
Concept | Exclusive Private Club  
 
Hours of Operation | 10:00am to 5:00am indoors, 10:00am to 3:00am outdoors, 
7 days per week  
 
Seats | 50 indoor seats, 122 outdoor seats  
 
Music | Entertainment permitted; limited to ambient background music outdoors  
 
The venue will be located in the historic 1930’s house. The beach club will offer a 
private members club experience to resort and other cultural/art activations.  
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Beach Club Concept   
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Beach Club Concept – 1930’s Historic Structure  
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Pool (Venue 4) 
 

Operator | Hyatt Hotels & Resorts  
  
Employees | 35 Front of the House, 23 Full Culinary Team  
 
Concept | Bar, Casual  
 
Hours of Operation | 10:00am to 3:00am, 7 days per week  
 
Seats | 251 seats  
 
Music | Entertainment permitted; limited to ambient background music except for 
private hotel events, during which events music shall be limited to ambient 
background music beginning at 11:00 pm until close. 
 
The venue will be located on the ground level outside of the lobby towards beach 
boardwalk The pool will feature a casual lunch menu with a large beverage 
selection.   
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Pool Bar & Pool Area Sample Menu
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Pool Bar & Pool Area  
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Andaz Lounge (Venue 5) 

 

Operator | Hyatt Hotels & Resorts & José Andrés Group 
  
Employees | 7 Front of the House  
 
Concept | Morning European Style Market, Light Bites & Cocktails     
 
Hours of Operation | 11:00am to 5:00am indoors, 11:00am to 3:00am outdoors, 
7 days per week  
 
Seats | 39 indoor seats, 88 outdoor seats  
 
Music | Entertainment permitted; limited to ambient background music outdoors 
beginning at 11:00 pm until close.  
 
The lounge will be located on the 2nd floor and open to the public  
 

• Morning: “European style market” fresh menu items, to go or enjoy the view 
and work on your laptop 
 

• Transition to mid-day: mostly check-ins, full beverage program and small 
bites  

 
• Evening: will be activated with DJ and live music with cocktail forward focus 

and curated menu items 
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Sample Andaz Lounge Menu  
 
 

• Stuffed Olives 
• Hand Carved Jamon Iberico de Bellota 
• Hummus Garden 
• Stuffed Dates with Foie Terrine 
• Oysters with Ouzo, preserved lemon, Zaatar 
• Cavier with Blinis, smoked butter and sour cream 
• Seafood “Bloody Mary” 
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Andaz Lounge  
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Resort Staffing  
 Levels 

 
Department Front of House Colleagues Back of House Colleagues 
Front Office 17 0 

Guest Services  11 0 
VIP & Guest Experience 5 0 
Communications/PBX 0 7 

Housekeeping 0 67 
Casual Dining  23 0 
Andaz Lounge  7 0 
In Room Dining 5 0 

Culinary  0 23 
Stewarding 0 12 
Recreation 35 0 

Spa 4 0 
Events 12 0 

Sales & Marketing 15 0 
Revenue & Reservations 0 6 

Engineering 13 0 
Loss Prevention  14 0 

Finance 0 3 
Purchasing  0 4 

Human Resources  0 3 
Executive Office 0 2 

Beach Club  2 0 
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Resort  
Access  

 
 

Access to The Andaz Miami Beach can come from the following groups: 

 1. Hotel Guests  

 2. Guests attending a Private Function 

 3. The Public 

 4. Spa Guests  

From there, the guests will be directed to their hotel rooms and given a brief description of the 
amenities the hotel offers. Guests attending private functions such as weddings, business 
meetings and social gatherings will enter the 2nd floor Andaz Lounge. The general public will be 
welcomed to the facility to dine and unwind at the property's restaurant and cocktail spaces. 
Controlled points will be managed by hotel personnel and provide a "concierge" like service to 
direct hotel guests and the public to the appropriate social spaces within the hotel grounds. Spa 
Guests are welcome by appointment only to the hotel’s Spa located on the 4th Floor.  

 

 

 

 

 

 

 

https://www.hyatt.com/andaz/miaob-andaz-miami-beach


 
 
 

MIAMI 11738247.2 79176/302886 

Page 37 of 42 
 
 

ANDAZ MIAMI BEACH 
4101 Collins Ave 

Miami Beach, Florida, USA, 33140 
T +1.305.414.1234 

AndazMiamiBeach.com 

 

 

Deliveries and Collections 
 

In an effort to ensure minimal impact on local residents, hotel guests and street traffic, the 
following procedures will take place: 

 Food & Beverage Deliveries: 

Food and beverage deliveries will be received on West 40th Street where a receiving area is 
located. The receiving area is staffed with security and receiving personnel who check in vendors 
and verify product deliveries through hotel operational procedures. Another area located on the 
alley on West 41st Street is equipped to receive smaller deliveries exclusively for the 3-meal 
restaurant. Deliveries will be directed from the hours of 6:30am to 10pm. Understanding that 
there may be certain circumstances that require augmentation to the delivery window, the hotel 
management will do its very best to ensure deliveries have little impact on the above mentioned 
groups. Hotel receivers will be staffed to efficiently receive products to meet the delivery window 
expectations. 
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Delivery & Trash Pick-Up Schedule: 
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Refuse & Recycling: 

Refuse and recycling collection will be accepted at appropriate times and at two locations on 
property; the 40th Street loading garage and 41st Street loading zone. Internal procedures will 
be implemented by management to ensure minimal impact is felt by the hotel guests, local 
residents and street traffic. Hotel engineering will be responsible the management of the refuse 
collection. 
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Security 
 

Pursuant to the policies of The Andaz Miami Beach, all security will be administrated by Hotel 
Management and the following measures will be implemented: 

 1. Security will have a 24 hour a day presence 

 2. Security cameras will be located at major entrance and exit points to the property 

 3. Security cameras will be installed to monitor perimeter of the property 

 4. Security cameras will be installed in elevators to monitor guest flow 

 5. Extra Security will be scheduled on high occupancy days 

 6. Extra Security will be dedicated to 1930's House as needed when directed by management 

 
 
 
 
 
 

https://www.hyatt.com/andaz/miaob-andaz-miami-beach


 
 
 

MIAMI 11738247.2 79176/302886 

Page 41 of 42 
 
 

ANDAZ MIAMI BEACH 
4101 Collins Ave 

Miami Beach, Florida, USA, 33140 
T +1.305.414.1234 

AndazMiamiBeach.com 

Valet Operational Plan
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