Miami Beach Employee Commuter Survey

1. Would you use a free dedicated employee shuttle to commute from a dedicated park-and-
ride location near your home to your place of work (via a one-seat ride) if such service were

available?
e Yes
e No

e Maybe - please specify if you need more information

2. Whatis your primary mode of transportation to work?
e Car (driving alone)
e Carpool
e Vanpool
e Public Transit (bus, train, etc.)
e Walking
e Biking
e Micromobility (electric bike/stand-up electric scooter)
e Moped
e Rideshare (Uber/Lyft)
e Other (please specify)

3. From which zip code do you typically start your commute to work?

4. Howlong is your typical commute to work?
e Lessthan 15 minutes
e 15-30 minutes
e 30-45 minutes
e 45-60 minutes

e More than 60 minutes

5. Whattime do you usually arrive at work during the weekday?

6. Whattime do you usually leave work and commute back home during the weekday?

7. Whatis the biggest challenge you face during your daily commute?
e Traffic congestion



e Hightransportation costs

e Lack of reliable transit options
e Long commute times

e Other (please specify)

8. Ifyou drive to/from work, would you be interested in exploring alternative commuting
options besides driving your own vehicle?
e Yes
e No

9. Why do you believe most people do not use public transportation? (select all that apply)
e Inconvenient schedules
e Longpassenger waittimes
e Too expensive
e Does not go where they live or want to go
e People generally do not know enough about how transit works
e People are not aware of which transit options are available
e Vehicles need to be cleaner
e Safety/Security
e Other (please specify)

10. What would make you consider switching to public transportation or a dedicated employee
shuttle? (select all that apply)
e Saving money on my commute
e Increased convenience
e Free orreduced fares
e Environmentalimpact
e Other (please specify)
e | will never consider switching to transit

11. Did you know that the State of Florida has a program that provides multiple free Uber rides
home from work for transit riders for certain emergencies and working late without notice?
e Yes, | am familiar with the Guaranteed Ride Home program
e No, | am not familiar with that program but would like to learn more about it
e No, | am not familiar with that program and do not need to learn more about it



